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ONBOARDING WITH THE MyToyota APP

STEP 1 STEP 2

< My Garage
Open the MyToyota app, log in Owned  Purchased @ Tap on “Chargers” followed by “Add a
using your credentials and tap on Charger”.

C

“My Garage”.

2.340,8 km =
Mileage 82%

Yesterday at 13:52

@ View Status

Register a Toyota
HomeCharge

Remote Control

®

To add your first charger, tap the button
below.

%

Start Climate

By adding a charger, certain sections of the
Terms of Use & Privacy Notice will apply to you.

3
A Unlock

—"

Add Chargjer




ONBOARDING WITH THE MyToyota APP

STEP 3 STEP 4

Add A Charger Serial Number And Location

Tap on “Continue” Enter charger serial number Enter the serial number of your Toyota
HomeCharge and its location*.

Located on the side of your charger, scan
the top barcode or manually enter the 16-

digit serial number in the box below. The serial number can be typed inor
scanned using your mobile device's
camera.
(IO . ,
Once entered, tap on ‘Add Charger'.

Adding a charger

Make sure you're in a strong network signal
area and you have the charger’s 15-digit
serial number and the PIN code from the
letter that came with the charger before

starting.
Serial Number

Setup time: 5 minutes TACWXXXXXXXXXXXX ©)

16 characters with a mix of letters and numbers

Charger Location

United Kingdom

P S

Add Charger
Va4

Continue .
*You must provide the correct country

location to avoid any legal issues.

X =




ONBOARDING WITH THE MyToyota APP

STEP 5 STEP 6

< Enter Pin Code Charger Details

Enter the PIN code Enter the 8-digit alphanumeric PIN ® Finish the onboarding process by giving
This 8-digit code is in the letter included code that can be found on the card the Charger a nickname.

with the charger. inside the leaflet, in the Toyota

HomeCharge packaging. Tap on “Save and Continue”.

PIN code
2gXXXXXX

Tap on “Continue”.

TACWXXXXXXXXXXXX

Charger nickname

Home charger

=

Continue

'l'

Save And Contnue

==t ®




MANAGING ACCESS

My Garage

Owned Purchased Chargers

(#) Vehicle plugged in. Authorise
charger to begin charging

(K4

Authorise To Charge

Home charger
TACWXXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 1

To manage access to your charger,
tap on “Access & Sharing”.

New
screen

Access & Sharing
Quick Access
Unlock your charger immediately for any

vehicle

Allow Access For All

Unlock Cable

Charger Cable

RFID Card Access

Manage RFID Card Access
3 RFID cards added

MyToyota User Access

Give other MyToyota app users charger
access

User Access

3 active users

STEP 2

To view or add RFID access, tap on

“Manage RFID Card Access”.



MANAGING ACCESS - ADDING AN RFID CARD

Manage RFID Card Access

These cards have access to the Charger at
all times.

Card number: XXXXXXXXXXXX

Jon Brown

Card number: XXXXXXXXXXXX
Sarah Smith

Card number: XXXXXXXXXXXX
Paul Jackson

Card number: XXXXXXXXXXXX

N
Acd RFID Card

STEP 3

To add an RFID card, tap on “Add an
RFID card”

Add RFID Card

Tap your RFID card on the
charger

This registers the card and allows it to
authorise access

STEP 4

Scan your RFID card on the side of the
charger.



MANAGING ACCESS - ADDING AN RFID CARD

STEP 5 STEP 6

Add RFID Card Manage RFID Card Access

Cardholder details You can then give the card a The card is then added to the app and

RFID card successfully added X

The RFID card was successfully detected nickname and tap on “Save”. and now authorised to operate may be used to operate the charger.
by the Charger. You can add an optional

the Charger.

card nickname.
Card number: XXXXXXXXXXXX

Card number John Brown

XXXXXXXXXXXX
Card number: XXXXXXXXXXXX

Card nickname Sarah Smith

Card number: XXXXXXXXXXXX

Paul Jackson

Optional 4 - 15 character name to make it more
memorable

Add RFID Card




MANAGING ACCESS - ADDING AN RFID CARD

Manage RFID Card Access

These cards have access to the Charger at
all times.

Card number: XXXXXXXXXXXX

Card number: XXXXXXXXXXXX
Sarah Smith

Card number: XXXXXXXXXXXX

Paul Jackson

Card number XXXXXXXXXXXX

Add RFID Card

STEP 7

To give a nickname to a card already
in the app, tap on the card number.

RFID Card Nickname

Card nickname

John Brown

Optional 4 - 15 character name to make it more
memorable

STEP 8

Type in the card nickname and tap on
“Save”.



MANAGING ACCESS - REMOVING AN RFID CARD

Manage RFID Card Access

These cards have access to the Charger at
all times.

mber: XX XXXXXXXX
hwn

Card number: x
Sarah Smith

Card number: XXXXXXXXXXXX
Paul Jackson

Add RFID Card

STEP 1

Swipe left on a RFID card to remove it.

Are you sure you want to
remove this RFID card?

This will also delete all it's associated
data.

AN\
Ren(éve RFIE} card

el

STEP 2

Confirm the removal by tapping on
“Remove RFID card".



MANAGING ACCESS - ADDING A USER

STEP 1 STEP 2

Access & Sharing Manage User Access

Quick Access To add or remove users, tap on

Unlock your charger immediately for any “User access”.
vehicle

To add a user, tap on “Add User".

These users will have access to the
Charger to charge their vehicle once they

accept the invite. They won't have access

to the Charger settings.
Allow Access For All

XXX XXXXX@gmail.com Active

Unlock Cable
XXX XXXXX@gmail.com Active

Charger Cable Unlock
XXXXXXXXXX @hotmail.com Pending

RFID Card Access

Manage RFID Card Access
3 RFID cards added

MyToyota User Access

Give other MyToyota app users charger
access

User Access
3 active users 7 N\

Add User

M V=7




MANAGING ACCESS

User's email address

XXX XXXXX@gmail.com

The email address they will use for the MyToyota app

STEP 3

Enter the new user’'s email address
and tap on “Continue”.

Manage User Access

New user added. They will
receive an email inviting them to
to start using the Charger.

XXX XXXXX@gmail.com

XXX XXXXX@gmail.com

XXX XXXXX@hotmail.com

XXX XXXXX@gmail.com

Add User

STEP 4

The new user will be added and they
will receive an invitation by email to
begin using the charger.



MANAGING ACCESS - REMOVING A USER

STEP 1 STEP 2

Manage User Access

To remove a user, swipe left on that
user.

To confirm the removal, tap on “Remove
user”.

These users will have access to the

Charger to charge their vehicle once they

accept the invite. They won't have access
to the Charger settings.

Active

XXX XXXXX@g

XXX XXXXX@hotmail.com

Are you sure you want to remove this user?
This will also delete all the associated data.




MANAGING ACCESS - REMOVING A USER

STEP 3

Manage User Access

You will see that the user is removed
These users will have access to the f h l.
Charger to charge their vehicle once they rom the list.
accept the invite. They won't have access

to the Charger settings.

XXX XXXXX@gmail.com

XXX XXXXX@hotmail.com

Add User




TO START CHARGING

My Garage

Owned Purchased @

(¥) Vehicle plugged in. Authorise
charger to begin charging

K4

Authorise To Charge

Home charger
TACWXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 1

There are 3 ways to charge your
vehicle.

If the charger has the “Allow access
to all” toggle enabled, just plug in
your vehicle to start charging.

Note: Make sure there are no pre-
set charging schedules in the
vehicle’s multimedia which would
override your action.

To check the access, in "My Garage”
tap on “Chargers”.

My Garage

Owned Purchased Chargers

(¥) Vehicle plugged in. Authorise
charger to begin charging

K4

Authorise To Charge

Home charger
TACWXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 2

Tap on “Access & Sharing”.



TO START CHARGING

STEP 3

Access & Sharing
Quick Access Check the toggle position is on to
Unlock your charger immediately for any allow access for all.

vehicle

Allow Access For All

Unlock Cable

Charger Cable Unlock

RFID Card Access

Manage RFID Card Access
3 RFID cards added

MyToyota User Access

Give other MyToyota app users charger
access

User Access

3 active users




TO START CHARGING - AUTHORISING TO CHARGE

2.340,8 km @
Mileage 82%

Yesterday at 13:52

@ View Status

Remote Control

®

%

Start Climate

3
A Unlock

STEP 1

If the charger restricts access to all,

authorisation is required.

Tap on “My Garage”.

My Garage

Owned Purchased @
i h

(¥) Vehicle plugged in. Authorise
charger to begin charging

Authorf

Home char
TACWXXXXXXXXXXXX

Access & Sharing
Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 2

Tap on “Chargers” followed by
“Authorise To Charge”.



TO START CHARGING - AUTHORISING TO CHARGE

STEP 3 STEP 4

My Garage

The Charger was successfully

authorised.
...and a notification will confirm when

completed.

The screen will show that access is
being authorised...

Owned Purchased Chargers

2.340,8 km Cay
Mileage 82%

Yesterday at 13:52

View Status
[¥) Vehicle plugged in. Authorise @

charger to begin charging
Remote Control

®

\E’.’

Authorising

<

Start Climate

Home charger
TACWXXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

3
A Unlock




TO START CHARGING - OVERRIDING A SCHEDULE

Battery Status

® 20%

Battery Informat

=) EV Range

Charging Schedules

® Schedules

Smart Charging

Smart Charging

STEP 1

If charging doesn't start after the
authorisation because your vehicle
has a pre-set schedule, you can
override the schedule via MyToyota
app or via the multimedia of your
vehicle.

21«
Charging Schedule
Charge Now
Scheduled Events
Next Event

[BI3:0ON/OFF

A12.3km

On

0. P

T e
@ A\ w

)

v




CHARGING - VEHICLE FULLY CHARGED

STEP 1

MyToyota
The vehicle is fully charged
Once the vehicle is fully charged, a

é notification will be sent.

2.340,8 km e
Mileage 100%

Yesterday at 13:52

@ View Status

Remote Control

®

%

Start Climate




STOPPING CHARGING

STEP 1 STEP 2

The vehicle has stopped charging

Owned  Purchased  Chargers To stop charging at any time, just Owned  Purchased  Chargers A notification will be sent to you to

press on the "Stop Charging” icon. confirm that charging has been
stopped.

My Garage

 Vehicle chargi
(4> Vehicle charging (%) Vehicle charging

Stopping Charge

Home charger

Home cha
TACW XXX XXX XXX XXX

TACWXXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards

Access & Sharing

Quick access turned off, 3 RFID cards added, 3 active users

added, 3 active users
Settings
Settings

Charging History




ENERGY TARIFFS

STEP 1 | \  STEP 2

My Garage
Owned Purchased Chargers

To set your preferred energy tariff, in Tap on “Settings”.

“My Garage” tap on “Chargers”.

Owned Purchased

(¥ Vehicle plugged in. Authorise

(¥) Vehicle plugged in. Authorise charger to begin charging

charger to begin charging
(4
[

Authorise To Charge

Authorise To Charge

Home charger
Home cha rger TACWXXXXXXXXXXX

TACWXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

Settings




ENERGY TARIFFS

Settings STEP 3 STEP 4

Energy Tariff

Charging Power (Amps)

6

Tap on "Tariff type”. Tariffs & Smart Charging Select your chosen tariff. And tap on

Complete the set up to find and optimise “Done”.
the cheapest times for Smart Charging.

Depending on your chosen tariff, you
will be able to optimise the cheapest
times for Smart Charging.

Tariff type

. Select
Energy Tariff

Tariff Type
How are energy tariffs used?

None selected

Charger Firmware
Current Version 1.2
Update available
Internet Connection

Connection Type
Wifi network

Tariff type

Charger Location

Country Note: Details of tariff type provided

United Kingdom may vary from country to country.

@




ENERGY TARIFFS

Charger Settings STE P 5

The energy tariff details were X Your tariff choice will be saved

saved and will be used for the
next smart charging schedule.

Energy Tariff

Tariff Type
Off-peak

Charger Firmware

Current Version 1.2
Update available

Internet Connection

Connection Type
Wifi network

Charger Location

Country
United Kingdom




SMART CHARGING

STEP 1 STEP 2

Battery Status

The third way of charging is using Then tap on ‘Smart Charging'.

Smart Charging. > 20%

To activate Smart Charging, tap on ((_charge Now )
the battery icon on your Dashboard.

2.340,8 km

Mileage

Battery Information

=) EV Range

Charging Schedules

@ Schedules

Smart Charging




SMART CHARGING

STEP 3 STEP 4

Smart Charging Smart Charging

The charging of your vehicle will be Switch the toggle ON to add your The charging of your vehicle will be Then tap on “Save” to activate it.
optimised according to your preferences. target state of Charge and to optimised according to your preferences.
confirm charging finish time.

Smart charging

Smart Charging ()

Target State Of Charge

How does Smart Charging work?

Finish Charging At

Charger Charger home >

How does Smart Charging work?




SMART CHARGING

STEP 5

Battery Status

S e e 53 The screen confirms that the details

saved. were saved.

Charge Now

Battery Information

=) EV Range

Charging Schedules

@ Disabled by Smart Charging

Smart Charging

Smart Charging
Charge to 80% by 22:00

Disclaimer: Before activating Smart Charging,
you need to delete any of the vehicle’s
pre-set charging schedules in the vehicle.




EVERY FEATURE COUNTS

Connected Services are continually improving, therefore visuals and app screens in
this guide may slightly differ from those seen in your MyToyota app.



